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The Best
Solutions to Manage
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Elevate your business experience
and business operations
with Arqami solutions





WHO ARE WE
Arqami Smart Technology Company, a leading technology
company specializing in point-of-sale systems and devices,
aims for progress, strives for permanent development and
innovation, thinks beyond the near future to transcend it, and
provides smart solutions and services in the field of
point-of-sale management and its devices, among other things
that fall under this field. Thus, we have contributed to the digital
transformation locally and regionally, and we seek to be among
the regionally leading companies 1n the field of
smart technology.

OUR STORY
Early in 2006 Since its founding, Arqami has made it its mission
to supply the Saudi market with integrated smart technology
solutions, and it is currently working to expand this industry. In
the beginning, Arqami was a business that focused on
point-of-sale management solutions for retail establishments,
cafes, and restaurants. Additionally, as an advisory firm for
smart technologies.



OUR MISSION
Providing smart technology solutions to institutions and companies
specialized in the field of hospitality, such as restaurants, cafes and retail
stores; to improve the performance of its branches and departments and
obtain the best financial returns using smart technology, and to ensure that
you are always at the top, Arqami technical team will remain at your service
around the clock.

OUR VISION
Our vision to become a global technology leader in the POS systems sector
aligns with Saudi Vision 2030's goal of transforming the region into a thriving,
innovative economy.
We contribute to this transformation by being a key hub for local, Gulf, and
Arab POS systems, driving economic growth and innovation.

OUR VALUES
ARQAM I ERP system in a restaurant creates value by streamlining
operations, improving inventory management, enhancing
financial management,optimizing customer relationship management,
enabling data-driven decision making,enhancing
communication and collaboration,and ensuring compliance
and risk management.



ABOUT SAAS
WHAT IS A SAAS PRODUCT?
SaaS (Software as a Service) is a software delivery model where applications ar
hosted by a provider and accessed over the internet. This eliminates the need for
installation and maintenance on individual devices.

Key Features of SaaS
Accessibility: Access from any device with an internet connection.
Scalability: Easily scales based on user needs.
Automatic Updates: Providers handle updates and maintenance.
Subscription-Based Pricing: Typically monthly or annual fees.
Multi-Tenancy: Single software instance serves multiple customers securely.

Advantages
Cost-Effective: Low initial cost and reduced IT expenses.
Ease of Use: User-friendly interfaces with minimal training needed.
Rapid Deployment: Quick to deploy and start using.
Integration: Easily integrates with other software.
Maintenance-Free: Provider handles all maintenance and updates.

Common Use Cases
CRM: Tools like Salesforce and HubSpot.
ERP: Solutions like NetSuite.
HRM: Software like Workday and BambooHR.
Collaboration: Platforms like Slack, Microsoft Teams, and Zoom.
Project Management: Applications like Asana and Trello.
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POINT OF SALES(POS)
OPOS by Arqami is suitable for restaurants, fast food, sweets, and other
hospitality businesses. It’s very simple and easy to use, with many users
approved by ZATCA.
Reliability and security for users by using multiple ways to log in:

The OPOS ordering screen is designed to enable the user to finish the invoice in
a short time with minimal effort. Also, the user can make all types of invoices,
like delivery invoices, takeaway invoices, behest invoices, table management,
and reserve orders.

Through Username/Password method

Through Fingerprint

Through OTP Authentication

Through Card Reader



items ordered

items transfer

transfer, receive

INVENTORY ORDER MANAGEMENT
through the inventory system, you can transfer items between different
branches and warehouses:

The system also contains support operations such as sorting items and
a group of other operations.

Arqami‘s OPOS is designed to empower businesses like yours, providing
a robust and comprehensive solution to manage your inventory and
streamline your operations.



Purchase request

Purchase Order

Receipt of purchase

Purchase invoice

INVENTORY PURCHASE MANAGEMENT
Through the OPOS inventory management system, you can manage all
inventory operations in a smooth manner with the availability of multiple
levels of checks on entries and operations. Through the system, you can
deal with the documentary cycle of purchase:



FINANCE
The accounting system is fully integrated, where you can build a
chart of accounts on an unlimited number of levels. You can also
perform all accounting operations with many features that
enable you to manage inputs and get reports in a very
flexible way.

All operations that are made in the programme, such as
inventory operations, cost operations, sales operations, and HR,
are automatically created as entries. The accountants only
check the validity of the entries before approving them.

It is also possible to create a fixed asset tree, and the asset
depreciation operations are automatically managed through
the programmed.



Employee Information

Contract Details

Employee Documentation & Reports

Management and balance of vacations

Penalties and deductions – Loans

Attendance management

Preparing the payroll process

HR
The human resources system … includes all operations related
with employees, starting from the employee’s card and details
of his contract.. Through the system, we can make all
procedures related with the employee:



CALL CENTER OPOS
hrough the OPOS call center, you can receive and manage all customer orders
received via the phone or delivery applications in one place, as the system
automatically sends orders to all branches of your company the moment
the order is executed without the need for additional programmes or auxiliary
additions, as the role of the employee is limited to creating the invoice.
And then he can follow up on the order and track its status (under preparation,
under delivery, etc.).



Specify Type of Order

Pay Directly through in-built payment methods

View his previous orders as well as the points that

have been obtained

Pay Through Apple Pay, Visa, Master, Mada, loyalty points,

or pay when receiving

The customer can view his previous orders as well as the

points\ that have been obtained

ORDERS APPLICATION
Your customers can download your application from the application store,
which is compatible with different operating systems for phones. The OPOS
orders application contains a number of features, the most important of which
is the presence of an area to display new products and offers. Also, through the
application, you can send alerts to customers in the event that there is
something you want to advertise. Your Customers can:



DINE-IN
NOW YOU CAN USE SUNMI DEVICES AS A PORTABLE POS WITH ARQAMI OPOS

Sunmi device is designed to be a mobile point of sale that is easy to use and
the availability of a printer makes it a favorite for many.

The Arqami Opos system works with the sunmi machines as a waiter device,
where the waiter takes the customer's order directly from the table.

The ability to print the customer's account statement, close the invoice directly
from the mobile device, and print the final invoice.

In the event that there is more than one hall for local requests, you can link
each mobile device to specific halls, as only the halls associated with the
device appear.

It is directly linked to the preparation printers inside the kitchen. When executing
any type of invoice, the order is printed inside the kitchen. Alert in the event that
requests are printed inside the kitchen with the possibility of activating a setting
to stop taking requests from the device in case there is a problem with printing
resource invoices.

The possibility of making travel orders from the portable sunmi device.

ADVANTAGES:



Manage your delivery using the drivers
application, which controls the movement
of drivers and monitors the stages of the
order, starting from its exit from the
restaurant until delivery to the customer.

DRIVER APP



Compiled with Zakat,
Tax and Customs Authorized



Our Partners



& More..

Branchs 99

Branchs 09 Branchs 05 Branchs 16

Branchs 24  Branchs 11 Branchs 25 Branchs 19

Branchs 02 Branchs 102 Branchs 05

Branchs 11



Systems &
Integrated
Applications



& More..

ERP

Delivery
Companies

Aggregators

Loyalty
Programs

Ordering Apps

Dsquare



ARQAMI SMART TECHNOLGY

GET IN TOUCH

www.arqami.net           info@arqami.net           920023453



JEDDAH

Locations

Madina Rd. Mohammadeya Plaza Center.
Office 34, Jeddah - 21362, KSA

+966 11 412 1222          +966-509667111

RIYADH
+966 11 412 1222          +966-50 911 6444 / +966-50 844 6222

King Fahd Rd,AI Olaya Riyadh- 3756, KSA



THANK
YOU!


